Issue Report

Date:_____________
Time:_____________
Computer Decal #: _________________
Which OS was the patron logged into: Mac/Windows
Username of Patron: ___________________
What was the patron attempting to do when the problem occurred: ________________________________________________________________________________________________________________________________________________________________________________________
What actions (if any) were taken at the time the problem occurred? ___________________________________
If an error occurred, what did the error message say? (Word for word if possible):_____________________
___________________________________________
 Has the patron experienced this problem before? Yes/No
If Yes, how often:_______________________________
Your Name:____________________________________
